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to them
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Local 
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911 is dialed

• End Office:  Local telephone company equipment that provides dial tone 

service in a given area

• Selective Router:  Telephone switch that allows for 911 call routing based 

on Emergency Service Numbers (ESNs)



Selective 
Router picks 

the PSAP 
based on which 
trunk the call 
came in on

Selective Router 
tries to gets the 

ESN for the 
phone from the 
database and 

fails

Local 
Telephone End 
Office forwards 
the call to the 

Selective 
Router

911 is dialed

• Trunk:  telephone line designed to carry many signals at once
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Try to query the number that called 911
















